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DELNET
Developing Library Network
Questionnaire 2011
We would like to request you to kindly take out some time to fill in this questionnaire. Your inputs will certainly help us to serve you better. The electronic copy of this questionnaire is available at DELNET website www.delnet.nic.in Please feel convenient to send us the reply electronically at hkkaul@gmail.com 
(I) Institutional Information : 
1. Institution Name


: __________________________________
2. Name of the  Librarian

: __________________________________
3. Contact Tel. No. (with STD Code) 
: __________________________________
4. Mobile (if any)


: __________________________________
5. Email 




: __________________________________
6. Web address 



: __________________________________
7. DELNET Membership No

: __________________________________
(II) Library Collection & Automation Status

1. Number of books in the library
: __________________________________
2. Number of journals subscribed 
: Print  _____________Online___________
3. Do you subscribe to any E-journals Consortium ? : Yes/No__________________
If yes, kindly mention the name 
: __________________________________
4. Would you be interested in becoming a member of DELNET E-Books/Journals Consortium? :Yes/No_____
4.1
If yes please list separately the e-databases you would be interested in. 

5. Have you created the library database of :
a. Books 


: Yes/No________________
b. Journals


: Yes/No________________
c. Any other


: ______________________

5.1
If yes, the number of computerised records?  
a. Books 


: ______________________
b. Journals


: ______________________
c. Any other


: ______________________

6. Name of the software used in the library 

 : ______________________
7. Is it a commercial/in-house developed/open source?  : ______________________
8. Does it have barcode implementation?

 : Yes/No _______________
9. Does it have RFID implementation?


: Yes/No _______________
10. DELNET provides customised version of KOHA-open Source Library Management Software at nominal charges with Annual Maintenance Charges (AMC). 
Would you be interested to use the software ?  

: Yes/No _________
11. Are you using any digital library software like Dspace, etc ? : Yes/No  __
If no, would you like to have technical assistance from DELNET for using them to create Institutional Repositories? : Yes/No ___________.
(III) Infrastructure Availability 
1.
Do you have Internet facility in the library ?


: Yes/No __________
2.
Is it a dedicated link or a dialup link ? 


: ________________
3.
How many computers do you have in your library ?

: ________________
4.
Do students have access to computers in the library ? 
: Yes/No __________
5. Is LAN facility available in your Institute ?


: Yes/No __________

6. Does Faculty have access to Internet at their desk?

: Yes/No __________
7. Do you have a Conference Room with Internet facility ? 
: Yes/No __________
(IV) Trained Manpower in the Library

1. What is the strength of the library staff ?

: ______________________
2. How many of them are trained library professionals ?: ______________________
3. Do you feel staff need training in some specific areas ?  Yes/No______________
If yes, please highlight the areas: _______________________________________
__________________________________________________________________
4. Would you be able to depute your professionals for the training 
at some city in your state, if DELNET organises  such programmes? : Yes/No___
5. Do you  have the professionals in the library who can send the 
library records  for updation  to  DELNET ? 



: Yes/No ____
6. Do you find the Regional Orientation Programmes 
conducted by DELNET useful ?




: Yes/No ____
(V) DELNET Services and their Utilisation  by Library Users

1. How often do you use DELNET resources : 
      Frequently (     ) Occasionally (    ) Please tick.

2.
Are your library users aware of DELNET facilities ? 
: Yes/No __________
3. Do you undertake any special efforts to popularise DELNET services among your 
            users ? : Yes/No ______________.  If yes, kindly mention how : 
____________________________________________________________________________________________________________________________________
4.
Do you need DELNET help in doing so ? 


: Yes/No __________ If Yes, how ? ______________________________________________________
__________________________________________________________________
5.
How do you rate services provided by DELNET 

Poor/Good/Very Good/Excellent 
: ____________________________
6.
If you are availing of the ILL/DDS services through DELNET, how do you rate the response time in providing the services ?
 
Poor/Good/Very Good/Excellent 
: ____________________________
7.
Which resources of DELNET are highly used by your users ?  : ______________
_________________________________________________________________

8. Do you find the Union Catalogues of DELNET useful ? 
    : Yes/No ________
9. Do you want DELNET to create any other union catalogues?
__________________________________________________________________
10. Do you feel that your library users are getting benefited from DELNET services ? Yes/No__________.  If Yes, who are they ?  

PG Students
: Yes/No__________

Graduate Students : Yes/No_______
Faculty

: Yes/No__________

Any Other
: ________________

(VI) DELNET Support  
1. Do you get timely response from DELNET to your queries 
: Yes/No __________

2. Would you like DELNET to provide any special consultancy to your library  ?         Yes/No __________. If Yes, is it for
Retro-Conversion  : Yes/No__________
Library Automation
: Yes/No____
Creation of Digital Library: Yes/No_______  
Any Other
: ________________
3. Any special advise which you may like to give it to DELNET for its future projects and programmes. ____________________________________________________
______________________________________________________________________________________________________________________________________
4. The overall impression about DELNET 

___________________________________________________________________
___________________________________________________________________

___________________________________________________________________
Date : _______________



Name:______________________________






Designation:_________________________
Please mail it to : Director, DELNET-Developing Library Network, JNU Campus, Nelson Mandela Road, Vasant Kunj, New Delhi – 110070 Email: hkkaul@gmail.com
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